


ǳȎGalaxy Hotel ȀȏȎȓȄȊȄǾȓȆ

ȊȜȒȆȓȆȑSingularLogic ȂȈȀ

ȓȆȌȎȊȎȉȊȆȐȘȋǼȌȆȃȈȀȖȄǾȐȈȒȆ

ȉȀȈȓȆȌȀȔȓȎȋȀȓȎȏȎǾȆȒȆȓȘȌ

ȒȜȂȖȐȎȌȘȌȍȄȌȎȃȎȖȄȈȀȉȝȌ

ȋȎȌǻȃȘȌ.

ǧ ȏȐțȓȀȒǽ ȂȈȀ ȓȀ ȍȄȌȎȃȎȖȄǾȀ ȓȎȔ ȋǼȊȊȎȌȓȎȑ!
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Booking

VǥȍȄȊȈȂȋǼȌȎ ǰȊǻȌȎ ǤȘȋȀȓǾȘȌ(interactive room rack)

VǤȈȀȖȄǾȐȈȒȆ ǤȈȀȇȄȒȈȋțȓȆȓȀȑ, ȋȄȋȎȌȘȋǼȌȘȌ ȉȐȀȓǽȒȄȘȌ ȉȀȈ ȉȐȀȓǽȒȄȘȌ ȂȉȐȎȔȏ

VǳȈȋȎȉȀȓǻȊȎȂȎȈ

VǥȈȃȈȉǻ ǰȀȉǼȓȀ -ǝȐȎȈ ǤȈȀȋȎȌǽȑ (all inclusive , half board ȉ.Ȋȏ.)

Billing

VǰȐȎȓȈȋȎȊțȂȆȒȆ

VǰȀȐȀȉȎȊȎȜȇȆȒȆ ȏȐȎȉȀȓȀȁȎȊȝȌ ȉȐȀȓǽȒȄȘȌ ðǩȒȎȅȜȂȈȎ ȏȐȎȉȀȓȀȁȎȊȝȌ

VǤȈȀȖȄǾȐȈȒȆ ȊȎȂȀȐȈȀȒȋȝȌ ȏȄȊȀȓȝȌ (ȖȐȄȝȒȄȈȑ -ȏȈȒȓȝȒȄȈȑ -ȔȏțȊȎȈȏȀ ȏȄȊȀȓȝȌ)

Invoicing

V ǚȉȃȎȒȆ ȏȀȐȀȒȓȀȓȈȉȝȌ (ȀȏȎȃȄǾȍȄȈȑ / ȓȈȋȎȊțȂȈȀ)

Allotments & Commitments *

VǤȈȀȖȄǾȐȈȒȆ ǲȔȋȁȎȊȀǾȘȌȋȄ ȓȎȔȐȈȒȓȈȉȎȜȑ ȏȐǻȉȓȎȐȄȑ

Housekeeping (ȎȐȎȕȎȉȎȋǾȀ) *

VǰȀȐȀȉȎȊȎȜȇȆȒȆ ȉȀȓǻȒȓȀȒȆȑ ȃȘȋȀȓǾȎȔ (room status)

VǰȀȐȀȉȎȊȎȜȇȆȒȆ ȄȐȂȀȒȈȝȌ ȀȌǻ ȉȀȋȀȐȈǼȐȀ

VǰȀȐȀȉȎȊȎȜȇȆȒȆ ȒȔȖȌțȓȆȓȀȑ ȀȊȊȀȂȝȌ ȊȈȌȝȌ

* ǤȈȀȇǼȒȈȋȎ ȒȄ ȄȏțȋȄȌȆ ǼȉȃȎȒȆ

ǫȄȈȓȎȔȐȂǾȄȑ Front office
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ǥȋȏȎȐȈȉǽ ȉȀȈ ȊȎȂȈȒȓȈȉǽ ȃȈȀȖȄǾȐȈȒȆ ȂȈȀ ȉǻȇȄ ȀȌǻȂȉȆ, ȋȄ ȓȆȌ ȏȊȆȐțȓȆȓȀ ȉȀȈ ȓȆ ȒȈȂȎȔȐȈǻ 

ȓȆȑ ȏȊȀȓȕțȐȋȀȑ Galaxy . 

ǪȎȈȌǽ ȔȏȎȃȎȋǽ ȉȀȈ ȏȄȐȈȁǻȊȊȎȌ ȊȄȈȓȎȔȐȂǾȀȑ  ȋȄ ȓȈȑ ȄȕȀȐȋȎȂǼȑ Galaxy Commercial & 

Enterprise SuiteȓȆȑ SingularLogic ȏȎȔ ȄȍȀȒȕȀȊǾȅȄȈ:

V ǯȊȎȉȊȆȐȘȋǼȌȆ ǥȋȏȎȐȈȉǽ ǤȈȀȖȄǾȐȈȒȆ: ǤȈȀȖȄǾȐȈȒȆ ȀȏȎȇǽȉȆȑ, ǳȈȋȎȉȀȓǻȊȎȂȎȈ ȀȂȎȐȝȌ ȉȀȈ ȏȘȊǽȒȄȘȌ. 

ǰȀȐȀȒȓȀȓȈȉǻ ȏȘȊǽȒȄȘȌ/ȀȂȎȐȝȌ/ȄȈȃȝȌ

V ǶȐȆȋȀȓȎȎȈȉȎȌȎȋȈȉǽ ǤȈȀȖȄǾȐȈȒȆ: ǰȄȊǻȓȄȑ/ȏȐȎȋȆȇȄȔȓǼȑ/ȖȐȄȝȒȓȄȑ/ȏȈȒȓȘȓǼȑ/ȏȘȊȆȓǼȑ 

ȄȈȒȏȐǻȉȓȎȐȄȑ/ȀȌȓȈȏȐțȒȘȏȎȈ. ǯȈȉȎȌȎȋȈȉǼȑ ȄȂȂȐȀȕǼȑ, ǤȈȀȖȄǾȐȈȒȆ ȀȍȈȎȂȐǻȕȘȌ

V ǤȈȎȈȉȆȓȈȉǽ ǰȊȆȐȎȕțȐȆȒȆ - Reporting : ǥȐȂȀȊȄǾȎ ȄȜȉȎȊȎȔ ȒȖȄȃȈȀȒȋȎȜ ȄȉȓȔȏȝȒȄȘȌ 

(Report Generator ). ǰȊǽȇȎȑ ǼȓȎȈȋȘȌ ȄȉȓȔȏȝȒȄȘȌ ȉȀȈ ǼȓȎȈȋȀ OLAP views. ǲȔȌȎȊȈȉǽ ȄȈȉțȌȀ ȍȄȌȎȃȎȖȄȈȀȉǽȑ 

ȄȏȈȖȄǾȐȆȒȆȑ, ǰȐȎȁȊǼȗȄȈȑ ȂȈȀ ȉȐȀȓǽȒȄȈȑ, ȂȄȜȋȀȓȀ, ȉ.Ȋȏ.

V ǣȄȌȈȉǽ ǫȎȂȈȒȓȈȉǽ

V ǚȒȎȃȀ ðǚȍȎȃȀ

V ǤȈȀȖȄǾȐȈȒȆ ǰȀȂǾȘȌ

V ǬȈȒȇȎȃȎȒǾȀ

ǫȄȈȓȎȔȐȂǾȄȑ Back office
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Point of Sales

VǤȈȀȖȄǾȐȈȒȆ ȏȘȊǽȒȄȘȌ ȃȈȀȕțȐȘȌ ȓȋȆȋǻȓȘȌ ȄȌțȑ ȍȄȌȎȃȎȖȄǾȎȔ (ȄȒȓȈȀȓțȐȈȎ/caf®/bar/shops) 

Ȁȏț ȓȀȋȄȈȀȉǻ ȒȔȒȓǽȋȀȓȀ (POS) ȉȀȈ ȎȇțȌȄȑ Ȁȕǽȑ (Touch screens)

VǡȋȕǾȃȐȎȋȆ ȄȏȈȉȎȈȌȘȌǾȀ ȓȎȔ Galaxy Hotel ȋȄ ȓȆȌ ȄȕȀȐȋȎȂǽ ȄȒȓǾȀȒȆȑ Galaxy Restaurant 

ȉȀȈ ȓȆȌ ȄȕȀȐȋȎȂǽ ȊȈȀȌȈȉǽȑ (Galaxy OTR) ȂȈȀ ȄȈȒȀȂȘȂǽ ȉȈȌǽȒȄȘȌ Ȁȏț ȓȎ POSȉȀȈ 

ȄȌȆȋǼȐȘȒȆ ȒȄ ȏȐȀȂȋȀȓȈȉț ȖȐțȌȎ ȉȈȌǽȒȄȘȌ ȉȐǻȓȆȒȆȑ ȋȄ ȓȄȊȈȉǽ ȖȐǼȘȒȆ ȒȄ ȃȘȋǻȓȈȎ 

ǤȈȀȖȄǾȐȈȒȆ ȒȆȋȄǾȘȌ ȏȝȊȆȒȆȑ 

Mobile POS

VǶȐǽȒȆ ȀȒȜȐȋȀȓȘȌ ȓȄȐȋȀȓȈȉȝȌ ȂȈȀ 

ȏȀȐȀȂȂȄȊȈȎȊȆȗǾȀȒȓȎȔȑ ȖȝȐȎȔȑ ȄȒȓǾȀȒȆȑ
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Customer Relationship Management ðCRM*

ǳȎȒȜȒȓȆȋȀȃȈȀȖȄǾȐȈȒȆȑȏȄȊȀȓȄȈȀȉȝȌȒȖǼȒȄȘȌ(Galaxy CRM) ȊȄȈȓȎȔȐȂȄǾȒȄȄȌȈȀǾȎȏȄȐȈȁǻȊȊȎȌ

ȋȄȓȎGalaxy Hotel ǼȓȒȈȝȒȓȄȌȀȏȀȐǼȖȄȈȓȆȃȔȌȀȓțȓȆȓȀȂȈȀȎȊȎȉȊȆȐȘȋǼȌȆȃȈȀȖȄǾȐȈȒȆȓȘȌ

ȉȀȇȆȋȄȐȈȌȝȌȃȐȀȒȓȆȐȈȎȓǽȓȘȌȓȎȔȍȄȌȎȃȎȖȄǾȎȔȉȀȈȎȐȂǻȌȘȒȆȓȘȌȄȌȄȐȂȄȈȝȌmarketing &

ȏȘȊǽȒȄȘȌ,ȋȄȒȓțȖȎȓȆȁȄȊȓȈȒȓȎȏȎǾȆȒȆȓȘȌȒȖǼȒȄȘȌȋȄȏȄȊǻȓȄȑȉȀȈȏȐȎȋȆȇȄȔȓǼȑ.

ǤȈȀȖȄǾȐȈȒȆ ȏȄȊȀȓȄȈȀȉȝȌ ȒȖǼȒȄȘȌ

VǤȈȀȖȄǾȐȈȒȆ ȄȏȀȕȝȌ ȉȀȈ ȃȐȀȒȓȆȐȈȎȓǽȓȘȌ (ȐȀȌȓȄȁȎȜ, ȄȐȂȀȒǾȄȑ, ȏȐȎȒȕȎȐǼȑ)

VǤȆȋȈȎȔȐȂǾȀȉȀȈ ȄȉȓǼȊȄȒȆ marketing campaigns (email, sms)

VǲȔȂȖȐȎȌȈȒȋț ȋȄ Outlook (ȄȏȀȕǼȑ ȉȀȈ ȃȈȀȒȜȌȃȄȒȆ

email ȋȄ ȃȐȀȒȓȆȐȈțȓȆȓȄȑ)

VǤȈȀȖȄǾȐȈȒȆ ȓȘȌ ȏțȐȘȌ ȓȎȔ ȍȄȌȎȃȎȖȄǾȎȔ 

(ȔȏǻȊȊȆȊȎȈ, ȀǾȇȎȔȒȄȑ, ȖȝȐȎȈ, ȄȍȎȏȊȈȒȋțȑ)

VǤȈȀȖȄǾȐȈȒȆ ȄȉȃȆȊȝȒȄȘȌ(ȒȔȌǼȃȐȈȀ, ȃȄȍȈȝȒȄȈȑ)

* ǤȈǻȇȄȒȆȒȄȃȜȎȄȉȃțȒȄȈȑ(CRM Start / CRM) ȂȈȀȓȆȌȉǻȊȔȗȆȀȏȊȝȌǽȒȜȌȇȄȓȘȌȀȌȀȂȉȝȌ 6



ǲȜȌȃȄȒȆ ȋȄ ȄȍȘȓȄȐȈȉǻ ȒȔȒȓǽȋȀȓȀ

ǳȎ Galaxy Hotel ȔȏȎȒȓȆȐǾȅȄȈ ȓȆ ȃȈȀȒȜȌȃȄȒȆ ȋȄ ȄȍȎȏȊȈȒȋț ȉȀȈ ȔȏȆȐȄȒǾȄȑ ȓȐǾȓȘȌ ȉȀȓȀȒȉȄȔȀȒȓȝȌ 

ȒȓȎ ȍȄȌȎȃȎȖȄȈȀȉǽ ȀȂȎȐǻ, țȏȘȑ:

VǳȆȊȄȕȘȌȈȉǻ ȉǼȌȓȐȀ (PBX: one way , two way )

VǴȏȆȐȄȒǾȄȑ PAY TV/Internet

VǧȊȄȉȓȐȎȋȀȂȌȆȓȈȉǼȑ ȉȊȄȈȃȀȐȈǼȑ (Locking Systems)

V E-billing ðǤȈȄȇȌǽȑ ȏȊȀȓȕțȐȋȀ ȀȏȎȒȓȎȊǽȑ ȏȀȐȀȒȓȀȓȈȉȝȌ ȒȄ ȒȔȌȄȐȂȀȅțȋȄȌȀ ȏȐȀȉȓȎȐȄǾȀ

* ǤȈȀȇǼȒȈȋȎ ȒȄ ȄȏțȋȄȌȆ ǼȉȃȎȒȆ

Web booking & Channel Management *

ǰȐȎȝȇȆȒȆ ȉȀȈ ȃȈȀȖȄǾȐȈȒȆ online ȉȐȀȓǽȒȄȘȌ

ǤȈȀȒȜȌȃȄȒȆ ȋȄ ȒȔȒȓǽȋȀȓȀȏȐȀȂȋȀȓȎȏȎǾȆȒȆȑ 

ȆȊȄȉȓȐȎȌȈȉȝȌ ȉȐȀȓǽȒȄȘȌ (GDS/IDS, web site 

ȍȄȌȎȃȎȖȄǾȎȔ, OTAsȏ.Ȗ. booking.com , expedia , 

tripadvisor , ȉ.Ȋȏ.) ȂȈȀ ȀȔȓțȋȀȓȆ ȄȌȆȋǼȐȘȒȆ ȓȘȌ 

ȉȀȌȀȊȈȝȌ ȋȄ ȓȆ ȃȈȀȇȄȒȈȋțȓȆȓȀ ȓȎȔ ȍȄȌȎȃȎȖȄǾȎȔ ȀȊȊǻ ȉȀȈ 

ȂȈȀ ȓȆ ȒȔȂȉǼȌȓȐȘȒȆ țȊȘȌ ȓȘȌ ȉȐȀȓǽȒȄȘȌ ȒȄ ǼȌȀ ȉȀȈ 

ȋȎȌȀȃȈȉț ȒȆȋȄǾȎ. 
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ǥȔȉȎȊǾȀ ȖȐǽȒȆȑ

VǡȏȊț, ȄȜȖȐȆȒȓȎ ȉȀȈȄȍȀȓȎȋȈȉȄȔȋǼȌȎ ȏȄȐȈȁǻȊȊȎȌ ȄȐȂȀȒǾȀȑȀȌǻ ȖȐǽȒȓȆ: ȃȔȌȀȓțȓȆȓȀ 

ȃȆȋȈȎȔȐȂǾȀȑ ȉȀȈ ȀȏȎȇǽȉȄȔȒȆȑ ȃȈȀȕȎȐȄȓȈȉȝȌ ȏȐȎȁȎȊȝȌ, ȎȐȈȒȋȎȜ ȋȄȌȎȜ ȀȂȀȏȆȋǼȌȘȌ, 

ȎȐȈȒȋȎȜ ȃȈȉȀȈȘȋǻȓȘȌ ȀȌǻ ȖȐǽȒȓȆ.

VInteractive Room rack : 

Å ǡȌȀȊȔȓȈȉǽ ȄȈȉțȌȀ ȉȐǻȓȆȒȆȑ ȋȄ ȃȄȍǾ ȉȊȈȉ ȏǻȌȘ ȒȓȆȌ ȉȐǻȓȆȒȆ 

Å Drag & drop ȓȘȌ ȉȐȀȓǽȒȄȘȌ ȂȈȀ ȂȐǽȂȎȐȆ ȀȊȊȀȂǽ ȃȘȋȀȓǾȎȔ ǽ/ȉȀȈ ȆȋȄȐȎȋȆȌǾȀȑ ȀȌǻ ȉȐǻȓȆȒȆ

Å ǲȔȌȎȏȓȈȉǽ ȄȈȉțȌȀ ȃȈȀȇȄȒȈȋțȓȆȓȀȑ ȀȌǻ ȓȜȏȎ ȃȘȋȀȓǾȎȔ

Å ǣȐǽȂȎȐȆ ȃȈȀȖȄǾȐȈȒȆ ȀȕǾȍȄȘȌ ȂȈȀ ȓȈȑ ȎȏȎǾȄȑ ȃȄȌ ǼȖȄȈ ȂǾȌȄȈ ȀȌǻȇȄȒȆ ȃȘȋȀȓǾȎȔ

Å ǥȊȀȖȈȒȓȎȏȎǾȆȒȆ ȓȘȌ ȉȈȌǽȒȄȘȌ ȋȄ ȓȎ ȏȎȌȓǾȉȈ ȉȀȈ ȓȘȌ ȀȌȀȂȉȀǾȘȌ ȏȊȆȉȓȐȈȒȋȝȌ

VǬȀȅȈȉǽ ȃȈȀȖȄǾȐȈȒȆ ȉȐȀȓǽȒȄȘȌ ȋȄ ȎȋȎȄȈȃǽ ȖȀȐȀȉȓȆȐȈȒȓȈȉǻ (groups)

VǥȜȉȎȊȆ ȃȈȀȖȄǾȐȈȒȆ ȖȐȄȝȒȄȘȌȉǻȇȄȉȐǻȓȆȒȆȑ ȉȀȈ ȏȀȐȀȒȓȀȓȈȉȝȌ 

(ȄȉȓȔȏȘȋǼȌȘȌ ȉȀȈ ȋȆ)

VǣȐǽȂȎȐȆ ȉȀȈȎȊȎȉȊȆȐȘȋǼȌȆ ȄȈȉțȌȀ ȖȐȄȘȒȓȝȌ, ȔȏȎȊȎǾȏȘȌ, ȉȈȌǽȒȄȘȌ

ǡȌȓȀȂȘȌȈȒȓȈȉǻ ȏȊȄȎȌȄȉȓǽȋȀȓȀ
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ǘȋȄȒȆ ȉȀȈ ȄȍȀȓȎȋȈȉȄȔȋǼȌȆ ȏȊȆȐȎȕțȐȆȒȆ / Reporting

ǡȌȀȊȔȓȈȉǽ ȉȀȈ ȄȔǼȊȈȉȓȆ ȃȈȀȖȄǾȐȈȒȆ ȊȈȒȓȝȌ (ȏ.Ȗ. ȉȐȀȓǽȒȄȘȌ, ȏȄȊȀȓȝȌ, ȏȐȎȋȆȇȄȔȓȝȌ, 

ȄȈȃȝȌ) ȋȄ ȃȔȌȀȓțȓȆȓȀ:

V ǥȕȀȐȋȎȂǽȑ ȀȏȊȝȌ ȉȀȈ ȒȜȌȇȄȓȘȌ 
ȕǾȊȓȐȘȌ

V ǘȋȄȒȆȑ ȏȐțȒȁȀȒȆȑ ȒȓȀ ȃȄȃȎȋǼȌȀ 
ȓȆȑ ȊǾȒȓȀȑ ȉȀȈ ȃȈȀȖȄǾȐȈȒȆȑ ȓȎȔȑ

V ǡȏȎȇǽȉȄȔȒȆȑ ȏȐȎȁȎȊǽȑ ȂȈȀ 
ȋȄȊȊȎȌȓȈȉǽ ȖȐǽȒȆ

V ǥȉȓȜȏȘȒȆȑȏȐȎȁȎȊǽȑ

ǡȌȓȀȂȘȌȈȒȓȈȉǻ ȏȊȄȎȌȄȉȓǽȋȀȓȀ
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ǤȔȌȀȓțȓȆȓȀ ȃȆȋȈȎȔȐȂǾȀȑ Ȁȏț ȓȎȌ ǾȃȈȎ ȓȎȌ 

ȍȄȌȎȃțȖȎ / ȖȐǽȒȓȆ, ȋȄ ȀȏȊț ȓȐțȏȎ, ȓȆȑ 
ȏȊȆȐȎȕȎȐǾȀȑ ȓȆȌ ȎȏȎǾȀ ȖȐȄȈǻȅȄȓȀȈ ȂȈȀ ȌȀ 
ǼȖȄȈ ȓȆȌ ȄȈȉțȌȀ ȓȆȑ ȄȏȈȖȄǾȐȆȒȆȑ ȓȎȔ


